
Some users of Internet Explorer 8 are having issues logging in to the updated 
GroupWise application from the Diocesan Website.  In order to resolve issues with 
login in please follow the following simple steps. 

Launch Internet Explorer and select Tools -> Internet Options.  

On the General tab there's a section titled Browsing History.  Click on “Delete”. A 
"Delete Browsing History" box should pop up.  
 
Make sure the following options are checked:  
 
* Temporary Internet Files 
* Cookies 
* History 
 
Make sure the following option is NOT checked: 
 
* Preserve Favorites Website Data 
 
Click on Delete. You will see a status bar indicating the progress of the activity.  
When the process finishes, close Internet Explorer then re-open and you should be 
able to login successfully. 

  

 


